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The purpose of this inventory is to share with state leaders and funding partners a baseline of data regarding the service delivery system of YSBs statewide. 

Columbia, Watertown and Voluntown are the towns designated as new YSBs in 2012. The majority of YSBs in Connecticut are municipal departments, while a small number are set up as private, non-profit organizations. There are 102 Youth Service Bureaus serving 145 towns.  Of those, 99 are members of CYSA and serve 142 towns. Ninety CYSA members participated in this survey. 

 Survey Participants in Middlesex County Chapter 
Clinton Youth & Family Services

Cromwell Youth Services

Durham/Middlefield Youth Services (serving Durham, Middlefield)

East Haddam Youth Services


Middletown Youth Services



Old Saybrook Youth & Family Services 
Portland Youth & Family Services

Tri-Town Youth Services, Inc. (serving Essex, Deep River, Chester)

Westbrook Youth & Family Services

Youth & Family Services of Haddam/Killingworth (serving Haddam, Killingworth)
YSB Name:  Clinton Youth and Family Services
Town Served:  Clinton
Address: 112 Glenwood Road, Clinton, CT 06413  

Phone: 860-669-1103 website: clintonyouthandfamily.org
Primary Contacts: Peter Schultheis, Director Clinton Human Services pschultheis@clintonct.org Andrea Kaye, Program Coordinator, akaye@clintonct.org Marie Pinett, MFT Family Therapist, mpinett@clintonct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Cromwell Youth Service Bureau
Town Served: Cromwell
Address: 41 West Street, Cromwell, Ct. 06416 
Phone: 860-632-3448 or 632-3474 
Primary Contacts: Ann Hale, Administrator ahale@cromwellct.com Marcia Sacco, Program Assistant msacco@cromwellct.com
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Durham Middlefield Youth and Family Services
Town Served:  Durham, Middlefield and Rockfall, CT
Address: 405 Main Street, Suite 11 Middlefield, CT
Phone: 860-349-0258 website: www.dmyfs.org
Primary Contacts: Betsy Dean - Executive Director  Paula Palmieri - Community Coordinator Jane Moen - Program Director
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name:  East Haddam Youth & Family
Town Served:  East Haddam
Address: 387 East Haddam-Moodus Rd Moodus 06469 
Phone: 860-873-3296  Website: ehyfs.org
Primary Contacts: Toni McCabe, Executive Director, toni.mccabe@prodigy.net
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name: Middletown Youth Services
Town Served: Middletown
Address:

Primary Contacts: Justin Carbonella
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Old Saybrook Youth and Family Services 

Town Served: Old Saybrook
Address: 322 Main Street Old Saybrook, Ct. 06475 
Phone: 860-395-3190 Website: www.oldsaybrookct.org/youth
Primary Contacts: Heather McNeil LMFT, LADC Director hmcneil@town.old-saybrook.ct.us Linda McCall Administrative Asst. lmccall@town.old-saybrook.ct.us Wendy Mill Program Coordinator wmill@town.old-saybrook.ct.us Julie Moskowitz After-School Program Coordinator jmoskowitz@town.old-saybrook.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Portland Youth Services
Town Served: Portland
Address: P.O. Box 71 33 E. Main St. Portland, CT. 06480  

Phone: (860)342-6758  Website: www.portlandct.org
Primary Contacts: Mary E. Pont, Director  mpont@portlandct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Tri-Town Youth Services Bureau, Inc.
Town Served: Essex, Deep River, and Chester
Address: P. O. Box 897 56 High Street Deep River, CT 06417
Phone: 860-526-3600 Website: www.tritownys.org
Primary Contacts: Gail M. Onofrio, Executive Director
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name: Westbrook Youth and Family Services
Town Served: Primarily Westbrook but most services are available to residents of any town
Address: 1163 Boston Post Rd PO Box 918 Westbrook, CT 06498 
Website: www.WYFS.org
Primary Contacts: Jacqueline Ward, Executive Director; jacqueline@wyfs.org Michelle Ciak, Clinical Director; michelle@wyfs.org Macdara MacColl, Program Director and Clinical Coordinator; macdara@wyfs.org
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name: Youth and Family Services of Haddam-Killingworth, Inc.
Town Served: Haddam and Killingworth
Address: 91 Little City Road P.O. Box 432 Higganum, CT 06441 
Phone: 860-345-7498 Website: www.hkyfs.org
Primary Contacts: Cheryl B. Chandler, Executive Director Rachael Leombruno, LMFT, Director of Clinical Services Kathryn Glendon, Prevention Coordinator Cynthia Cappetta, Early Childhood Coordinator Ann O'Mara, Administrative Assistant
Do you have a JRB: Yes

Are you a Non Profit: Yes
Survey Participants in Eastern Region Chapter
Andover/Hebron/Marlborough Youth Services (serving Andover, Columbia, Hebron, Marlborough)

Ashford Youth Services Bureau

Coventry Youth Services

East Hartford Youth Services


Ellington Youth Services

Enfield Youth Services



Manchester Youth Services


Mansfield Youth Services


South Windsor Youth & Family Services

Stafford Family Services


Tolland Human Services

Vernon Youth Services Bureau


Willington Youth Services

Windham Youth Services

YSB Name: AHM Youth and Family Services, Inc. 

Town Served: Andover, Columbia, Hebron, Marlborough
Address: AHM Youth and Family Services, Inc. 25 Pendleton Drive Hebron, Connecticut 06248 Phone: 860-228-9488 Website: www.ahmyouth.org
Primary Contacts: Joel Rosenberg, Executive Director, Joelr@ahmyouth.org Nella Stelzner, Director of Finance & Operations, Nellas@ahmyouth.org Peggy Tunick, Director of Programs, Peggyt@ahmyouth.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Ashford Youth Service Bureau
Town Served:  Ashford
Address: 440 Westford Road Ashford, CT 06278 
Phone: (860)429-6419 Website: www.ashfordct.org
Primary Contacts: Melissa McDonough Director of Youth Services (860)429-6419 mmcdonough@ashfordct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Coventry Youth Services
Town Served: Coventry
Address: 1712 Main Street, Coventry, CT 06076 
Phone: 860-742-5324 Website: www.coventryct.org
Primary Contacts: Crystal D. Morawitz, Youth Services Coordinator cmorawitz@coventryct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Town of East Hartford, Department of Youth Services
Town Served: East Hartford
Address: East Hartford Youth Services East Hartford Community Cultural Center, 50 Chapman Place East Hartford ,CT 06108 
Website: http://www.easthartfordct.gov/Public_Documents/EastHartfordCT_Youth/index 

Primary Contacts: Cephus Nolen Jr, Director : cnolen@easthartfordct.gov Marc Bassos: Youth Outreach coordinator : mbassos@easthartfordct.gov Linda Chamberlain: Program Coordinator : lchamberlain@easthartfordct.gov Currently Vacant : Counseling Coordinator
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Ellington Youth Services 

Town Served: Ellington
Address: 31 Arbor Way Ellington CT, 
Phone: 860-870-3130,  Website: youth.ellington-ct.gov
Primary Contacts: Diane Lasher-Penti, Youth Services Director
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Town of Enfield Youth Services
Town Served: Enfield
Address: 19 North Main Street Enfield, CT 06082 
Phone: 860-253-6380 Website: www.enfieldyouthservices.org
Primary Contacts: Jean Haughey, Director jhaughey@enfield.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Manchester Youth Service Bureau
Town Served: Manchester
Address: 63 Linden Street Manchester, CT 06040 
Phone:860-647-5213   Website: http://www.townofmanchester.org/YSB
Primary Contacts: Erica Bromley, Director ebromley@manchesterct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Mansfield Youth Services
Town Served: Mansfield some regional programs covering Coventry, Willimantic, Ashford, Willington
Address: 4 South Eagleville Road Storrs, CT 06268
Primary Contacts: Patricia Michalak, Coordinator michalakp@mansfieldct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: South Windsor Youth & Family Services
Town Served: South Windsor
Address: 150 Nevers Road South Windsor, CT. 06074 
Phone: 860-648-6361 Website: www.southwindsor.org
Primary Contacts: Joann Moriarty - YSB Coordinator joann.moriarty@southwindsor.org Dennis Sheridan - Human Services Director dennis.sheridan@southwindsor.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Stafford Family Services/Town of Stafford Youth Service Bureau
Town Served: Stafford CT
Address: Stafford Family Services 21 Hyde Park Road Stafford Springs, 06076 
Phone:860-684-4239
Primary Contacts: Ramona Singleton, LMFT Executive Director Stafford Family Services ramonasingleton@staffordct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Tolland Youth Services
Town Served: Tolland
Address: 21 Tolland Green Tolland, CT 06084
Primary Contacts: Nancy Taylor Dunn, L.P.C. 21 Tolland Green Tolland, CT 06084 nancydunn@tolland.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Vernon Youth Services Bureau
Town Served: Vernon
Address: 9 Elm Street, Vernon, CT 06066 
Phone: 860-870-3555Website:  http://www.vernon-ct.gov/
Primary Contacts: Alan M. Slobodien, Director aslobodien@vernon-ct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Willington YSB
Town Served: Willington
Address: Address: 40 Old Farms Rd. Willington, CT 06279 
Phone: 860-487-3118 Website: www.willingtonct.virtualtownhall
Primary Contacts: Name: Tara Bergeron Title: Director; Willington Youth, Family & Social Services Email Address: wyfss@willingtonct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Windham Youth Services - WRCC
Town Served: Windham (includes the city of Willimantic)
Address: 872 Main Street Willimantic, CT 06226 
Phone: 860-423-4534
Primary Contacts: Jeffrey Beadle, Executive Director, WRCC,Inc. Patricia Calvo, Program Director, Windham YSB
Do you have a JRB: Yes
Are you a Non Profit: yes
Survey Participants in Fairfield County Chapter 

Bridgeport Youth Services Bureau

Fairfield Youth Services

Mayor’s Youth Service Bureau of Stamford
New Canaan Youth Services

Norwalk Department of Youth Services
Stratford Community Services

The Depot (serving Darien)


Trumbull Counseling Center



Weston Youth Services



Westport Department of Human Services

Wilton Youth Services

YSB Name: Bridgeport YSB
Town Served: Bridgeport
Address: Bridgeport YSB c/o Lighthouse Office 45 Lyon Terrace Bridgeport, CT 06604
Primary Contacts: Valerie Sorrentino (203) 576-7110 Tammy Papa - Director of Lighthouse Program (203) 576-7050
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Fairfield
Town Served:  Fairfield
Address: Fairfield Parks & Recreation Youth Services 75 Mill Plain Road Fairfield, CT 06824 Phone: 203-256-3191 Website: www.fairfieldrecreation.com
Primary Contacts: Ginna Paules Youth Services Coordinator vpaules@town.fairfield.ct.us
Do you have a JRB: No
Are you a Non Profit: No
YSB Name:  New Canaan Youth Services
Town Served:  New Canaan
Address: 77 Main Street Vine Cottage New Canaan, CT 06840 
Phone: 203-594-3080 Website: http://www.newcanaan.info/content/9490/293/335/default.aspx
Primary Contacts:

Anthony Phillips, LCSW Coordinator of Youth and Family Services anthony.phillips@newcanaanct.gov 203-594-3080
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Noroton Heights Depot (Depot Youth Center)
Town Served: Darien
Address: 25 Heights Road Darien 06820
Phone: 203-655-0812 fax: 203-655-0672 Website: dariendepot.com
Primary Contacts: Janice Marzano (Program Director) depotct@optonline.net
Do you have a JRB: No
Are you a Non Profit: Yes
YSB Name:   Norwalk Youth Services              
Town Served: Norwalk 
Address: 125 East Avenue P.O. Box 5125 Norwalk, CT 06856-5125
Phone: 203-854-7785 Website : www.norwalkct.org
Primary Contacts: David J. Walenczyk, LMFT Director dwalenczyk@norwalkct.org
Do you have a JRB:Yes
Are you a Non Profit: No
YSB Name:  Stamford Youth Service Bureau
Town Served:  Stamford
Address: Stamford Youth Service Bureau 888 Washington Blvd Stamford, CT 06901
Primary Contacts: Terri Drew--Director tdrew@ci.stamford.ct.us Justin LaBaire-Special Projects Adventure Jlabaire@ci.stamford.ct.us Michelle Lappas-Program Coordinator-Youth Employment and mentoring Collaborative Mlappas@ci.stamford.ct.us Charlene Fuller-Program Coordinator, Pathways to Academic and Social Success-truancy, jj and behavior Cfuller@ci.stamford.ct.us Antonia Thompson-Program Coordinator-Juvenile Justice JRB and community outreach Athompson2@ci.stamford.ct.us Jason Steer--Program Coordinator-Youth Employment, Juvenile Justice Boys Council Jsteer@ci.stamford.ct.us Judy O'Leary Meacham--Program Instructor-Positive Discipline for Parents and Youth JO'leary-meacham@ci.stamford.ct.us Irene Blum--Special Projects, Girls Circles Iblum@ci.stamford.ct.us Robert Kocienda--Program Coordinator--Mayor's Youth Leadership Council Rkocienda@ci.stamford.ct.us Kathryn Meyer--Attorney--Center for childrens Advocacy
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Town of Stratford Community Services 

Town Served: Stratford 

Address: Birdseye Municipal Complex 468 Birdseye Street Stratford, CT 06615 
Phone: 203.385.4095 Website: www.townofstratford.com/communityservices
Primary Contacts: Tamara Trojanowski, Administrator ttrojanowski@townofstratford.com
Do you have a JRB: Yes

Are you a Non Profit: No
 YSB Name: Trumbull Counseling Center
Town Served:  Trumbull 

Address: 121 Old Mine Road Trumbull CT 06611 203-261-5110 
Phone: 203-452-5193
Primary Contacts: Robin Bieber Youth and Family Counselor rbieber@trumbull.ct-gov
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Weston Youth Services
Town Served:  Weston 
Address: PO Box 1007 (Street Address 24 School Road) Weston CT 06883 
Phone: 203-222-2585 Website: www.westonyouthservices.org
Primary Contacts: Michelle Albright, PhD Director of Youth Services malbright@westonct.gov Charlene Monn WOW! Program Coordinator cmonn@westonct.gov
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Westport Youth Services Town of Westport, Dept of Human Services
Town Served:  Westport
Address: 110 Myrtle Avenue, Room 200, Westport,CT 06880 
Phone: 203-341-1050 Website: www.westportct.gov
Primary Contacts: Director of Human Services, Barbara Butler: bbutler@westportct.gov Coordinator of Youth Services, Elaine Daignault: elained@westportct.gov
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Wilton Youth Services
Town Served: Wilton
Address: 180 School Road Wilton, CT 
Phone: 203 834-6241 Website: www.wiltonyouthservices.org
Primary Contacts: Colleen Fawcett, LCSW Wilton Youth Services Coordinator
Do you have a JRB: No

Are you a Non Profit: No
Survey Participants in New London Chapter
Colchester Youth Services


East Lyme Youth Services

Griswold Youth Services Bureau

Ledyard Youth Services




Lymes Youth Services (serving Old Lyme, Lyme)

Montville Youth Services


Norwich Youth & Family Services

Office of Youth Affairs (serving New London)

Preston Youth Services


Stonington Youth & Family Services

Voluntown Youth Services


Waterford Youth Service Bureau

YSB Name:  Colchester Youth & Social Services
Town Served:  Colchester
Address: 127 Norwich Ave. Suite 205 Colchester, CT 06415 
Phone: 860.537-7255 Fax 860.537.1731 Website: www.colchesterct.gov
Primary Contacts: Valerie Geato, Director, vgeato@colchesterct.gov Amy McClafferty, Social Services Coordinator, amcclafferty@colchesterct.gov Jennifer Sloat, Program Coordinator, jsloat@colchesterct.gov Michael Schaff, Program Coordinator, mschaff@colchesterct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: East Lyme
Town Served: East Lyme and Salem
Address: East Lyme Youth Services Bureau 45 Society Road Naintic, CT 06357 
Phone: 860-739-6788 Website: www.eltownhall.com
Primary Contacts: Director: David Putnam dputnam@eltownhall.com Program Director: Sarah Butterfield sbutterfield@eltownhall.com
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Griswold Youth and Family Services
Town Served:  Griswold, Jewett City
Address: 28 Main ST, Jewett City, CT 06351 
Phone:860-376-7026  Website: WWW.GRISWOLDYFS.COM
Primary Contacts: Ryan Aubin – Director,  DIRECTOR@GRISWOLDYFS.COM 
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Ledyard Youth Services
Town Served: Ledyard, Gales Ferry
Address: 741 Col. Ledyard Highway Ledyard, CT 06339 
Phone: 860-464-8466 
Primary Contacts: Kate Sikorski, MS, LMFT, CADC- Coordinator, youth.services@ledyardct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Lymes' Youth Service Bureau
Town Served: Old Lyme Lyme
Address: PO Box 589 Old Lyme, CT 06371 
Phone: 860-434-7208 Website: www.lysb.org
Primary Contacts: Mary Seidner Director lymesyouthbureau@sbcglobal.net Missy Garvin Youth Programs Coordinator missylysb@gmail.com Arleen Sharp Parenting Educator lymesyouthbure7636@sbcglobal.net
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name: Montville Youth Service Bureau
Town Served: Montville (which include the boroughs of: Oakdale, Uncasville, & Chesterfield)
Address: 289 Norwich New London Turnpike Uncasville, Connecitcut 06382
Phone: (860) 848-7724 Website: www.montvilleyouth.org
Primary Contacts: Barbara A. Lockhart, Executive Director: barbara@montvilleyouth.org Kimberly M. Grant, Program Development Coordinator: kimberly@montvilleyouth.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  New London Youth Affairs
Town Served:  New London
Address: 120 Broad Street, New London, CT 06320 
Phone: 860-442-4994
Primary Contacts: Ellen Kleckner Coordinator of Youth Grants and Services ekleckner@ci.new-london.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Norwich Youth and Family Services
Town Served: Norwich

Address: 80 Broadway Norwich, CT 06360
Phone: 860-823-3782
Primary Contacts: Kathryn Eyberse, LMFT Coordinator nyfs@cityofnorwich.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Preston Youth Service Bureau
Town Served: Preston
Address: Preston Plains Middle School 1 Route 164, Preston CT 06365 Office Location 
Preston Town Hall 329 Route 2, Preston CT 06365 Billing Location
Primary Contacts: Stephanie Greene Director stephanie.greene@sbcglobal.net
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Stonington Human Services (Youth & Family Services Division)
Town Served:  Stonington; Old Mystic; Mystic (Stonington side); Pawcatuck
Address: 166 South Broad Street Pawcatuck, CT 06379
Phone: (860) 535-5015 Website: www.stonington-ct.gov
Primary Contacts: Leanne Theodore, Human Services Manager/Youth & Family Services Administrator, LTheodore@stonington-ct.gov Molly Kunka, Clinical Supervisor, MKunka@stonington-ct.gov Kristen King, Program Coordinator, KKing@stonington-ct.gov Andrea Gervasini, Head Preschool Teacher/Program Coordinator, AGervasini@stonington-ct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Voluntown Youth Service Bureau
Town Served:  Voluntown 
Address: 195 Main Street P.O. Box 129 Voluntown, CT 06384 
Phone: 860-376-2325 X 120 (Judith Allik) or X 128 (Joyce Megley, secretary to Adam Burrows)
Primary Contacts: Judith P. Allik, Ph.D. Chair, YSB Advisory Board jallik@voluntownct.org Adam Burrows Secretary, Advisory Board aburrows@voluntownct.org Superintendent of Schools, Adam Shaughnessy, Coordinator   ashaughnessy@voluntownct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name: Waterford Youth Services

Town Served: Waterford

Address: 15 Rope Ferry Road, Waterford, CT 06385 
Phone: (860)444-5848 Website:  www.waterfordyouth.org
Primary Contacts: Dani Gorman, Director email: dgorman@waterfordct.org Erin Eccleston, Program Coordinator eeccleston@waterfordct.org Christine Poscich, Coordinator cposcich@waterfordct.org
Do you have a JRB: Yes

Are you a Non Profit: No
Survey Participants in North Central Chapter
Avon Youth Services



Berlin Youth Services

Bloomfield Social & Youth Services

Bristol Youth Services
Farmington Youth Services


Granby Youth Services




Hartford Youth Services


New Britain Youth & Family Services


Newington Youth Services


Plainville Youth Services



Rocky Hill Youth Services


Simsbury Youth Service Bureau


Southington Youth Services


Suffield Youth Services

The Bridge Family Center (serving West Hartford)

Wethersfield Social & Youth Services Department 
Windsor Youth Service Bureau

SB Name: Avon Youth Services
Town Served: Avon
Address: 60 West Main St Avon Ct 06001 
Phone: 860-409-4396 Website: town.avon.ct.us
Primary Contacts: Suzi Alexe Youth Services Coordinator salexe@town.avon.ct.us Alan Rosenberg Social Services Director arosenberg@town.avon.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Berlin Youth Services
Town Served:  Berlin
Address: 240 Kensington Road Berlin, CT 06037 
Phone: (860) 828-7059
Primary Contacts: Doug Truitt - Director dtruitt@town.berlin.ct.us
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Bristol Youth Services
Town Served: Bristol
Address: 51 High Street Bristol, CT 06010 
Phone: (860) 314-4690  Website: www.ci.bristol.ct.us/your government/departments/youth services
Primary Contacts: Eileen M. McNulty, Director Don Gagliardi, Coordinator Pine Lake Challenge Course & Adventure Programming
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Bloomfield Social and Youth Services
Town Served:  Bloomfield
Address: 330 Park Avenue P.O. Box 337 Bloomfield, CT 06002 
Phone: 860-242-1895 Website: bloomfieldct.org
Primary Contacts: Pat Maneggia,MSW Youth Services Coordinator pmaneggia@bloomfieldct.org Camilla Jones, LCSW Director, Bloomfield Scoial and Youth Services cjones@bloomfieldct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: The Bridge Family Center (West Hartford)
Town Served: Primarily West Hartford; West Hartford and surrounding communities for Outpatient Psychiatric Clinic for Children
Address: 1038 Farmington Avenue, West Hartford, CT 06107
Website: www.bridgefamilycenter.org
Primary Contacts: Margaret A. Hann, Executive Director, margaret@bridgefamilycenter.org Patricia A. Tyler, Director of Youth and Family Services, pat@bridgefamilycenter.org
Do you have a JRB: No

Are you a Non Profit:Yes
YSB Name: Farmington Youth Service Bureau
Town Served: Farmington & Unionville
Address: 1 Montieth Dr Farmington, CT 06032 
Phone: 860 675-2390
Primary Contacts: Nancy Parent Director parentn@farminton-ct.org Bob Marsh Coordinator marshr@farmington-ct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Granby YSB
Town Served:  Granby
Address: 15C North Granby Rd Granby CT

Website:  www.granby-ct.gov
Primary Contacts: Leanne Theodore - Youth & Family Services Administrator Molly Kunka - Clinical Supervisor
Do you have a JRB: Yes
Are you a Non Profit: No
YSB Name:  City of Hartford, Department of Families, Children, Youth and Recreation. Within the Department, the Youth Division is the YSB.
Town Served:  Hartford
Address: City Hall 550 Main Street, Room 305 Hartford, CT 06103 
Website: www.hartford.gov
Primary Contacts: Trish Moylan Torruella, Assistant Director Department of Families, Children, Youth and Recreation trish.torruella@hartford.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Town of Newington Department of Human Services
Town Served: Newington
Address: Newington Human Services 131 Cedar Street Newington, CT 06111 
Phone: 860-665-8590 Website: http://www.newingtonct.gov/content/78/118/132/3213.aspx
Primary Contacts: Karen Futoma, MSW DIrector of Human Services kfutoma@newingtonct.gov Carol LaBrecque, Human Services Coordinator clabrecque@newingtonct.gov Kelly Urbanowicz, LPC Clinical Services Coordinator kurbanowicz@newingtonct.gov Rik Huggard, Youth Services Coordinator rhuggard@newingtonct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: New Britain Youth & Family Services
Town Served: New Britain only, except for System of Care...which services 16 towns in the catchment area. 

Address: City Hall Suite 301 27 West Main St. New Britain, CT 06051
Primary Contacts: Christopher L. Montes, Director, Community Services Department cmontes@newbritainct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Plainville Youth Services
Town Served: Plainville
Address: 50 Whiting ST, Plainville CT, 06062 
Website: www.plainvillect.com
Primary Contacts: Roberta L.Brown, Youth Services Director Brown@plainville-ct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Rocky Hill Youth & Family Services Bureau
Town Served:  Rocky Hill
Address: 699 Old Main Street Rocky Hill, Ct 06067 
Phone: 860-258-2718 Website: www.rockyhillct.gov
Primary Contacts: Lori Stanczyc, M.Ed., LPC Rocky Hill Youth & Family Services Bureau Coordinator lstanczyc@rockyhillct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Simsbury Social Services Department
Town Served: Simsbury
Address: 933 Hopmeadow Street Simsbury, Ct. 06070 
Phone: 860-658-3283 
Primary Contacts: Mickey Lecours-Beck Director of Social Services Mlecours-beck@simsbury-ct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Southington Youth Services
Town Served: Southington, Plantsville, Milldale, Marion
Address: 196 North Main Street Southington, CT 06489 
Phone: 860-276-6281
Primary Contacts: Susan M. Saucier, Director sauciers@southington.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Suffield Youth Services
Town Served:  Suffield
Address: 83 Mountain Road Suffield Town Hall Suffield, Connecticut 06078
Primary Contacts: Peter Black Director Follyquarter@yahoo.com
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Wethersfield Social and Youth Services
Town Served: Wethersfield
Address: 505 Silas Deane Highway Wethersfield, CT 06109 
Phone: 860-721-2977  Website: Wethersfieldct.com
Primary Contacts: Nancy Stilwell, Ph.D. Director Nancy.Stilwell@wethersfieldct.com
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Windsor Youth Services Bureau
Town Served: Windsor
Address: 599 Matianuck Avenue Windsor, CT 06095 
Phone: 860-285-1990  Website: www. townofwindsorct.com

Primary Contacts: Mary-liz Sullivan, LPC, coordinator msullivan@townofwindsorct.com
Do you have a JRB: Yes

Are you a Non Profit: No
Survey Participants in Northwestern Chapter
Cheshire Youth and Social Services

Danbury Youth Services 

Housatonic Youth Services (serving Canaan [Falls Village],Cornwall, Kent, North Canaan, Salisbury, Sharon)

Naugatuck Youth Services


New Milford Youth Agency

Newtown Youth Services


Prospect Youth Service Bureau

Torrington Area Youth Services (serving Torrington, Harwinton, Burlington)

Waterbury Youth Service System

Watertown

YSB Name: Cheshire Human Services
Town Served: Cheshire, CT
Address: Cheshire Human Services 84 South Main Street Cheshire, CT 06410 
Phone: (203) 271-6690 Website: www.cheshirect.org
Primary Contacts: Michelle Piccerillo, Human Services Director mpiccerillo@cheshirect.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Danbury Youth Services, Inc.
Town Served:  Danbury, Ridgefield, Bethel, Brookfield, Newtown, New Milford, and Sherman
Address:91 West Street Danbury, Ct. 06810 
Phone: 203-748-2936 Website: www.danburyyouthservices.org
Primary Contacts: Julie Schmitter, Executive Director, jschmitter@danburyyouthservices.org Joe Arconti, Clinical Director, jarconti@danburyyouthservices.org Diane Doling, Operations Director, ddoling@danburyyouthservices.org
Do you have a JRB: No

Are you a Non Profit: Yes
YSB Name: Housatonic Youth Service Bureau
Town Served: Cornwall, Sharon, Kent, North Canaan, Falls Village, and Salisbury
Address: Housatonic Youth Service Bureau, PO Box 356, Falls Village, CT., 06031. 
Phone: 860-824-4720 Website:  www.hysb.org
Primary Contacts: Nicholas Pohl, Executive Director, 860-824-4720
Do you have a JRB: No

Are you a Non Profit: Yes
YSB Name:  Naugatuck Youth and Family Services
Town Served:  Naugatuck and Beacon Falls
Address: 13 Scott St. Naugatuck, CT 06770 
Primary Contacts: Christina Gamble-Acting Director- gcgamble@sbcglobal.net Celia Urbano-Administrative Asst. - naugys@netscape.net office phone # - 203 720-5673
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: New Milford Youth Agency
Town Served: New Milford
Address: 50 East Street New Milford, CT 06776 
Phone: (860) 354-0047  Website: www.youthagency.org
Primary Contacts: G. Mark Mankin - Executive Director - Mark@youthagency.org Kevin Kwas - Program Manager - Kevin@youthagency.org Stacey Kabasakalian - Youth Advocate - Stacey@youthagency.org 
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Newtown Youth and Family Services
Town Served: Newtown and Sandy Hook
Address: 15 Berkshire Road, Sandy Hook CT 06482 
Phone: 203 270-4335 Website: www.newtownyouthandfamilyservices.org
Primary Contacts: Candice Bohr, Executive Director Kaitlyn Johnson, Community Coordinator Jill Pluta, Clinical Director
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name:  Prospect Youth Services
Town Served: Prospect
Address: 19 Center Street Prospect, CT 
Phone: (203)758-3142  Website: prospectyouth@att.net 
Primary Contacts: Executive Director: Kelly Cronin, kcronin@waterburyyouthservices.org Director: Lori Kennedy, lkennedy@waterburyyouthservices.org
Do you have a JRB: No

Are you a Non Profit: Yes
YSB Name: Torrington Area Youth Service Bureau, Inc. 

Town Served: Torrington, Harwinton, Burlington Some programs cover all of Litchfield County 

Address: 8 Church St. LL PO Box 204 Torrington, CT 06790 
Phone: (860)496-0356   no website
Primary Contacts: Tom Donaldson, Director Jaimee Eldred, Outreach Counselor Robin Kraemer, Life Skills Coordinator Joyce Reilly, Special Events
Do you have a JRB: Yes

Are you a Non Profit: Yes
YSB Name: Waterbury Youth Service System Inc.
Town Served: Waterbury
Address: 83 Prospect St Waterbury, Ct 06702 
Website: waterburyyouthservices.org
Primary Contacts: Kelly Cronin Executive Director kcronin@waterburyyouthservices.org Jackie Caulfield, Finance and Operational Manager jcaulfield@waterburyyouthservices.org
Do you have a JRB: Yes

Are you a Non Profit:Yes
YSB Name:  Watertown Youth Service Bureau
Town Served:  Watertown and Oakville
Address: Watertown High School 324 French Street Watertown, CT 06795 
Phone: (860) 945-4810 X 1330
Primary Contacts: Jenna Larkin and Matt Saccoman (Co-Directors)
Do you have a JRB: No

Are you a Non Profit: No
Survey Participants in South Central Chapter
Ansonia Youth Service Bureau


Branford Counseling Center

Derby Bureau of Youth Services

East Haven Youth Services



Guilford Youth & Family Services

Hamden Youth Services



Madison Youth Services


Meriden Youth Services



Milford Youth Services



New Haven Youth Services
North Haven Community Services

Orange Department of Youth Services


Shelton Youth Service Bureau


West Haven Youth & Family Services


Woodbridge Human Services

YSB Name: Ansonia Youth Services Bureau
Town Served: Ansonia
Address: 42 Grove Street Ansonia, CT. 06401
Primary Contacts: Robert Lisi Director rlisi@ansonia.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Branford
Town Served: Branford
Address: 342 Harbor Street, Branford, CT 06405 
Phone: 203-481-4248  no website 

Primary Contacts: Patricia Andriole, Executive Director, PAndriole@branford-ct.gov Kimberly Mitchell, YSB Director, Kmitchell@branford-ct.gov
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Derby Bureau of Youth Services
Town Served: Derby and entire lower Naugatuck Valley with JRB
Address: 1 Elizabeth St Derby Ct 06418 
Phone: 203-736-1450
Primary Contacts: John Saccu, Director jsaccu@gmail.com 
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Town of East Haven Youth Service Bureau
Town Served: East Haven
Address: 595 Thompson Avenue East Haven, Ct 06512 
Phone: 203-468-3297X 14  Website: http://www.townofeasthavenct.org/youthsvc.shtml
Primary Contacts: Bob Petrucelli, MPA Coordinator ehc.bob@snet.net 

Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  Guilford Youth & Family Services
Town Served:  Guilford 

Address: 36 Graves Avenue Guilford, CT 06437 
Phone: 203-453-8047 Website: http://www.ci.guilford.ct.us/youth-family-services.htm
Primary Contacts: Lyne Landry, M.A. - Director; landryl@ci.guilford.ct.us Karolin Regan, LCSW - Program Director; regank@ci.guilford.ct.us Michael Kosko - Youth Prevention Specialist; koskom@ci.guilford.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Hamden Youth Services Bureau
Town Served: Hamden
Address: 11 Pine Street Hamden, Connecticut 06514 
Phone: 203 777-2610 Website: www.hamden.com
Primary Contacts: Susan Rubino Coordinator srubino@hamden.com
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Madison Youth & Family Services
Town Served: Madison
Address: 10 School Street , Madison, CT

Phone: 203-245-5645 Website: www.madisonct.org/myfs/
Primary Contacts: David Melillo, Director, melillod@madisonct.org Scott Cochran, Associate Director, cochrans@madisonct.org Taffy Bowes, Assistant Director, bowest@madisonct.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  City of Meriden Youth Services Division
Town Served:  Meriden
Address: 165 Miller Street Meriden CT 06450
Primary Contacts: Denise Keating, Manager Youth Services Division dkeating@meridenct.gov Tammy Kudla, Community Youth Services Worker Jodie Schmidt, Community Youth Services Worker Terren Emery, Teen Outreach Program Supervisor and Summer Youth Employment Supervisor Pam Kudla, Crisis Intervention Specialist Kate Stanley, Assistant to Teen Outreach Program/Assistant Summer Youth Employment Supervisor Samantha Stolz, Assistant to Teen Outreach Program
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Milford Youth and Family Services/Department of Human Services
Town Served: Milford
Address: 150 Gulf Street Milford, CT 06460 
Phone: 203-783-3253 website: www.ci.milford.ct.us, click on City Departments and then Human Services/Youth and Family Services
Primary Contacts: Lisa Diamond-Graham, Executive Director- ldiamond@ci.milford.ct.us Mindy Natale, Clinical Coordinator- mnatale@ci.milford.ct.us Christie Roche, Program Coordinator- croche@ci.milford.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: City of New Haven Youth Services Department
Town Served: New Haven

Address: 165 Church Street 
Phone: 203-946-8583 Website: www.cityofnewhaven.com (see youth services)
Primary Contacts: Althea Marshall Brooks, CSA Director Caprice Taylor Mendez, Youth Services Director Steve Driffin, YSB Director/Youth Services Director
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name:  North Haven YSB
Town Served:  North Haven
Address: 18 Church Street North Haven, CT 06473 
No website address
Primary Contacts: Nancy Leddy, Youth Services Administrator leddy.nancy@town.north-haven.ct.us
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Orange Youth Service Bureau
Town Served: Town of Orange
Address: Orange Youth Services 525 Orange Center Rd. Orange, CT 06477
Primary Contacts: Carol D. Nardini, MSW, Director 

John Ulatowski, Youth Services Coordinator
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: Shelton Youth Service Bureau
Town Served: Shelton
Address: SYSB Rm. 215 - SHS 120 Meadow St. Shelton, CT 06484 youthservicebureau@cityofshelton.org
Primary Contacts: Julie Penry - Director-j.penry@cityofshelton.org Silvia Rodriguez - Youth Advocate-s.rodriguez@cityofshelton.org Sally Schwaller - Program Director, CAP - s.schwaller@cityofshelton.org
Do you have a JRB: Yes

Are you a Non Profit: No
YSB Name: West Haven Youth & Family Service
Town Served: West Haven 

Address: 355 Main Street 
Phone: 203-937-3633 Website: www.westhavenct.org
Primary Contacts: Bob Morton, Director - morton@westhaven-ct.org
Do you have a JRB: No

Are you a Non Profit: No
YSB Name:  Woodbridge Youth Service Bureau
Town Served:  Woodbridge
Address: Woodbridge Youth Services 11 Meetinghouse Lane Woodbridge, CT 06525 
Phone: 203-389-3429 Website: www.woodbridgect.org
Primary Contacts:Nancy Pfund, Youth Services Director, npfund@woodbridgect.org Jeanette Glicksman, Program Coordinator, youthone@woodbridgect.org
Do you have a JRB: No
Are you a Non Profit: No
2. Of the 90 respondents to this survey the following is a breakdown of governmental and private non-profit Youth Service Bureaus in Connecticut.
	 

	Our YSB is a department within town government
	74
	82.2%
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	Our YSB is a non profit organization or part of a non-profit organization
	16
	17.8%
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3.Of the 90 respondents to this survey the following is a breakdown of programs that Youth Service Bureaus provide directly or offer access through a contracted partner agency.

	Family Counseling
	64
	5.4%
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	Individual Counseling for children and/or youth
	68
	5.7%
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	Crisis Intervention Services for children or youth
	62
	5.2%
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	Psychological evaluations for children or youth
	12
	1.0%
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	Psychiatric medication consultation for children or youth
	13
	1.1%
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	Gender Specific Mental Health programs for children or youth
	25
	2.1%
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	Individual or Family Credit Recovery Programs
	3
	0.3%
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	Therapeutic Play Groups
	18
	1.5%
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	Family Reunification Services
	7
	0.6%
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	Respite care programs for children or youth
	6
	0.5%
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	Court Ordered Community Service
	53
	4.5%
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	Substance abuse assessments/treatment services for children or youth
	34
	2.9%
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	Gender Specific Life Skills Programs for children or youth
	38
	3.2%
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	Substance abuse education prevention programs for children or youth
	69
	5.8%
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	Violence prevention education programs for children or youth
	51
	4.3%
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	Problem sex offender treatment services for children or youth
	3
	0.3%
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	Teen Parent program
	8
	0.7%
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	Truancy program for children or youth other than a JRB
	13
	1.1%
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	Tutoring program for children or youth
	28
	2.4%
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	Mentoring program for children or youth
	49
	4.1%
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	After school/Out of School Time activities for children or youth
	74
	6.2%
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	Summer activities for children or youth
	70
	5.9%
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	Community service programs for children or youth
	75
	6.3%
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	Police/Youth Development partnership program for children or youth
	46
	3.9%
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	Family Mediation services
	6
	0.5%
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	Peer to Peer programs for children or youth, such as peer mediation, peer helpers, or other youth leadership programs
	51
	4.3%
	[image: image28.png]




	Child Welfare programs for children or youth
	28
	2.4%
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	Parent Education programs
	70
	5.9%
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	Shelter program for families
	2
	0.2%
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	Youth Runaway Shelter or Host Home 
	3
	0.3%
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	Youth Employment Program 
	51
	4.3%
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	Independent Living Skills program for youth
	17
	1.4%
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	Educational advocacy services for children or youth
	31
	2.6%
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	Multilingual services for children or youth
	11
	0.9%
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	Resiliency Skills training programs for children or youth 
	29
	2.4%
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4..Of the 90 respondents to this survey the following do or do not offer a 

Juvenile Review Board. 
	Does your YSB offer a Juvenile Review Board?

	Yes
	62
	68.9%
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	No
	28
	31.1%
	[image: image39.png]





	5. If your YSB does have a JRB, please tell the range of services that you offer based on the following, (check all that apply)

	Delinquency cases up to age 16
	21
	17.1%
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	Delinquency cases up to age 17
	58
	47.2%
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	Families With Service Needs Cases
	34
	27.6%
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	Other
	10
	8.1%
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Connecticut Youth Services Association leads, strengthens and supports a unified network of Youth Service Bureaus dedicated to promoting the well-being of Connecticut’s children, youth and families.
P.O. BOX 551, Glastonbury, CT 06033
www.ctyouthservices.org
    cysa@ctyouthservices.org
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